
I am satisfied with the quality of my housing.
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44.18%

44.18%

44.18%

44.18%

44.18%

44.18%

44.18%44.18%

44.18%44.18%44.18%

44.18%44.18%

44.18%

44.18%

44.18%

44.18%

44.18%

44.18%44.18%

35.74%

35.74%

35.74%

35.74%

35.74%

35.74%

35.74%35.74%

35.74%35.74%35.74%

35.74%35.74%

35.74%

35.74%

35.74%

35.74%

35.74%

35.74%35.74%

8.84%

8.84%

8.84%

8.84%

8.84%

8.84%

8.84%8.84%

8.84%8.84%8.84%

8.84%8.84%

8.84%

8.84%

8.84%

8.84%

8.84%

8.84%8.84%

8.03%

8.03%

8.03%

8.03%

8.03%

8.03%

8.03%8.03%

8.03%8.03%8.03%

8.03%8.03%

8.03%

8.03%

8.03%

8.03%

8.03%

8.03%8.03%

3.21%

3.21%

3.21%

3.21%

3.21%

3.21%

3.21%3.21%

3.21%3.21%3.21%

3.21%3.21%

3.21%

3.21%

3.21%

3.21%

3.21%

3.21%3.21%

0% 10% 20% 30% 40% 50% 60%

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

RHA Voucher Holder Satisfaction Survey - Summer 2023



RHA Voucher Holder Satisfaction Survey - Summer 2023

My household and I feel safe where we live.
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RHA staff treat me and my household with respect.
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RHA staff make a good effort to help me understand the program and respond to my questions.
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RHA staff return my calls in a timely manner.
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Overall, I am satisfied with my housing assistance.
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I understand when I need to call my landlord and when I need to call RHA.
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